[bookmark: _GoBack]Ask Three Accountability Questions. Coach the other person to ask him or herself these questions non-defensively
 • Past: ‘‘What could I have done to prevent the problem? What, if anything, did I do that might possibly have contributed to the problem?’’
• Present: ‘‘What can I do NOW to get on track?’’
 • Future: ‘‘What can I do to prevent this problem from happening again in the future?’’
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